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E-1022 : BRE Terminal: Exercise Closing Assessment

388 06:42 Closed

Responses Average time to complete Status

1. Are you safe and available for recovery and business continuity of services?

. SAFE and AVAILABLE 346
. SAFE and NOT AVAILABLE 38

. NOT SAFE and NOT AVAILABLE 4
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2. Are you an active participant in the exercise?

® ' 93
® nNo 295

3. What were the Reported evacuation emergencies ?

93

Responses Latest Responses

30 respondents (32%) answered None for this question.
Metrological distruption

power outage .o I Fire .
no EMErgencies wave surges  indirect disruptio

emergency situation
Fire and Earthquakes Metrological N O ne Fire Drill  people about the c

Hurricane Fire emergency Cvclone direct  Storms fire accidents
y communicate prior

Fire Mockdrill
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4. Logged in Number of Service Tickets for IT Needs Services
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5. Logged in Number of Service Tickets for Application outages

® 13
@ 2

&0
®: 0

70
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o 0 =0
® s 0 40
@ 0 30
® s 0 20
o> 0 10 .
® o 2 0 - - -
. Other 75
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6. Logged in Number of Service Tickets for Exception Access for Security Clearance

® 10
@ 1

80
®: 0

70
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o 0 =0
® s 0 40
@ 0 30
® s 0 20
o> 0 10 .
® o 2 0 : - -
. Other 79
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7. Logged in Number of Service Tickets for Supplier support
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o 1 70
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8. Logged in Number of Service Tickets for Facilities Support

® 6
®: 3
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®: 0
70
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@ 0 30
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®
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9. Number of Medical emergencies in the test window reported to BHR for support

® 5
@ 2

a0
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10. Data restoration - number of files

® 6
@ 1
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11. Data restoration issues reported

® 6
@ 1
90
®: 0 &
o 1 70
o 0 80
® s 0 50
40
7 0
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® s 0 20
® o 0 10
N __ _
® o 3 0 -
Other 82
o

12. Data restoration operation meeting RPO

® ' 56
® nNo 37

https://forms.office.com/Pages/DesignPageV2.aspx?origin=NeoPortalPage&subpage=design&id=9UL07ZS5hkyhMbQrA6FslZXgz7ca5HIOkm_KnT62LtxUNENVODVOU1EOV1dSTINCWTZTNOJLMD... 10/37



11/12/24, 12:03 PM E-1022 : BRE Terminal: Exercise Closing Assessment

13. In how much time was the business up and running meeting minimum operating level?

@ Immediate recovery < = 1hour 58

@ > 1hourand < = 4 hours 11

@® > 4hoursand < = 24 hours 7 L
® > 24hours 5

@ Other 12

14. Was the project management engaged in the test?

® ' 64
® nNo 29

https://forms.office.com/Pages/DesignPageV2.aspx?origin=NeoPortalPage&subpage=design&id=9UL07ZS5hkyhMbQrA6FslZXgz7ca5HIOkm_KnT62LtxUNENVODVOU1EOV1dSTINCWTZTNOJLMD... 11/37



11/12/24, 12:03 PM E-1022 : BRE Terminal: Exercise Closing Assessment

15. Did you meet the RTO of the Project

® ' 70
® nNo 23

16. Was customer notified about the test progress for the complete test window

® Yo 45
® o 48
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17. Learnings

MOU with Technical Infrastructu...

Transport delays to reach home ...
Need to upgrade recovery strat...
Need to review the RTO rating ...

Team requires to be aware of th...

Responsiveness to reach 100% r...

Power outage at residence redu...
Absenteeism reduces capability ...

Other
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MOU with Corporate Services wi...

Transportation delays to reach o...

Customer Application outage co...
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18. Document the identified potential causes and/or Risk/s for Recovery, Availability and Continuity across

E-1022 : BRE Terminal: Exercise Closing Assessment

the Preparation, Init, Mid-Way, Terminal phases of the exercise

Isolation risk

Concentration risk

Customer dependency risk

Data restoration turnaround risk

Unsigned Internal MOU risk

IT Needs Service Delivery Undefi...
Loss of RTO due to non-availabil...
Loss of RTO and RPO due to Sys...
Loss of RTO due to missing Me...

Loss of RTO due to missing Me...

Loss of RTO due to SLA with Ext...
Loss of RTO due to supplier imp...
Loss of RTO due to disruption in...

Loss of RTO due to extended ET...

Other
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12

11

10

10

10

10
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19. Select your Project ID (You may either use the drop down or select the OTHERS option. MS Forms has
this limitation which we will speak to Microsoft for a better Ul.. Thanks for understanding.)

000000000044192

000000000044618

000000000045540

Y.IN2202550

Y.IN2300313

000000000034063

000000000036010

000000000038103

000000000039957

000000000040865

000000000041530

13000590

Y.IN2301765

Y.IN2301934

Y.IN2101513

000000000032699

000000000034189

000000000034350

000000000034352

000000000035678
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® v.N2301964
@ YIN2302042
® v.N2302058
® v.iN2302798
@ v.IN2302801
® v.N2302802
® v.iN2302803
@ Y.N2302805
@ v.IN2302832
@ v.iN2302834
® v.nN2302838
@ v.IN2302839
@ v.N2302840

® v.N2302841

000000000026603

000000000040011

000000000040376

000000000040415

000000000040416

000000000040418

000000000040419

000000000040420

000000000040421
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000000000040476

000000000040504

000000000040539

000000000040540

000000000040541

000000000041614

000000000043051

000000000043053

000000000044210

000000000044247

000000000044448

Y.IN2100300

Y.IN2100415

Y.IN2200364

Y.IN2201909

Y.IN2202095

Y.IN2302793

000000000016330

000000000017147

000000000025670

000000000026518

000000000028346

000000000029691
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000000000030877

000000000030897

000000000031049

000000000031535

000000000031730

000000000031815

000000000031829

000000000031864

000000000032053

000000000032152

000000000032438

000000000032461

000000000032733

000000000032780

000000000032948

000000000033231

000000000033492

000000000033851

000000000036807

000000000037075

000000000038208

000000000038484

000000000038903
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000000000039778

000000000040799

000000000041243

000000000041853

000000000041988

000000000042271

000000000042274

000000000042316

000000000042485

000000000043323

000000000043398

000000000044249

000000000044346

000000000044457

000000000044653

10000860

10001151

10002630

10002650

10014191

11012260

12002020

12009810
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@ 13000560

. C01000000018968

® Y.IN2100670
@ v.N2100684
@ v.iN2100724
® v.iN2100733
@ v.IN2100785
® Y.IN2100786
® v.n2100787
@ v.iN2100788
® v.N2100789
® v.N2100790
@ v.iN2100809
® Vv.N2100973
® v.IN2101426
® v.IN2201910
@ Y.IN2202018
@ Y.IN2202360
® v.in2202519
@ v.iN2202583
® VY.IN2202646
® v.N2300344

@ Y.IN2301040
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® v.in2301253

® Vv.IN2301796

Y.SH2200029

000000000023832

000000000041454

000000000042306

000000000044278

® Y.N2100657
® Vv.N2201408
® v.iN2201409
® v.n2201410
® v.IN2201411
® v.iN2201516
@ Y.IN2201859
® v.iN2201943
® vin2202118
@ Y.IN2202260
® Vv.iN2202693
® V.N2202694
® v.IN2202731
® v.iN2202817
@ v.iN2300421

® v.N2300423
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@ v.IN2300428
® Y.IN2300429
® Y.N2300430
@ v.IN2300432
® v.iN2300433
@ V.N2300434
@ Y.IN2300435
® VY.N2300436
® Y.N2300438
@ Vv.IN2300439
@ Y.IN2300441
@ v.IN2300443
@ v.N2300445
@ Y.IN2300446
® Vv.N2300451
® v.N2300452
® v.N2300453
® V.N2300454
@ Vv.N2300455
@ VY.IN2300456
@ Y.IN2300481
@ v.IN2300626

® Vv.N2300627
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@ viN2301163
® v.iN2301588
® v.iN2301738
® v.iN2301739
® v.N2302037
@ v.iN2302038
® v.iN2302170
® Y.IN2302179
® viN2203132
® Vv.N2203207
@ Y.IN2300200
® v.N2300215
® v.N2300216
® Y.IN2300217
® Vv.N2300231
® v.IN2300232
® v.IN2300233
@ Y.IN2300235
@ Y.IN2300237
® Vv.iN2300238
@ Y.IN2300240
® v.N2301563

® v.in2301722
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@ v.iN2301836
® Y.IN2302006
® v.N2203110
@ v.IN2301569
@ v.IN2301570
® v.IN2301571
® v.iN2301572
@ v.IN2301573
® VY.N2301574

® v.N2301576

000000000020817

000000000028278

000000000029067

000000000031598

000000000033948

000000000037366

000000000040982

000000000042928

® Vv.iN2201548
® Vv.N2202904
® VY.IN2301074

® v.iN2202777

. 000000000016768
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000000000039080

000000000041737

Y.IN2100792

000000000035762

000000000039198

000000000040189

000000000041881

000000000042222

000000000044081

000000000045266

000000000045415

000000000045999

000000000046314

07032131

07037002

10008300

12009340

Y.IN2200443

Y.IN2200834

Y.IN2202103

Y.IN2202768

000000000034963

000000000041900
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. 000000000044640

@ YIN2100471
® v.N2201087
® v.iN2201428
® v.iN2201867

® v.iN2201868

000000000031600

000000000034694

000000000038987

000000000041043

000000000042765

000000000043176

000000000043624

000000000043706

@ Y.IN2100594
® v.N2201406
® VY.IN2201744
® v.IN2202392
@ Y.IN2300867
@ Vv.IN2301905
® v.iN2301952
® Y.IN2301954

® Vv.N2301955

10
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® v.N2301956
® VY.IN2301957
® v.N2301959
@ v.iN2302021
@ v.IN2302050

@ v.IN2302102

. 000000000041898

® v.iN2101315
@ v.IN2202415

® v.iN2302829

. 000000000040175

@ v.ic2100005
® v.N2100111
® Y.IN2202501
® v.iN2202643
@ VY.IN2202644
® VY.N2300093
@ VY.N2300094
@ Y.IN2300095
@ Vv.N2300098
@ v.nN2300701
® v.N2300102

® v.N2300103
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000000000021790

000000000026344

000000000034290

Y.IN2200192

Y.IN2301320

000000000044560

000000000044665

000000000044679

Y.IN2100472

Y.IN2100897

000000000031528

000000000033947

000000000037508

000000000037509

000000000037535

000000000041058

000000000044902

Y.IN2201805

Y.IN2202722

Y.IN2202799

Y.IN2301126

000000000035660

000000000040269
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000000000040481

000000000041545

000000000045136

000000000045137

000000000045138

000000000045139

000000000045140

000000000045142

000000000045143

000000000045144

@ Y.IN2100607
® vin2101617
@ Y.IN2200017
® v.N2200019
® Vv.N2200318
® v.IN2201608
® v.N2202269
® Vv.IN2202657
® Vv.IN2202658
@ v.IN2202673
@ Y.N2202901
® v.iN2203092

@ v.IN2203108
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® v.N2300116
® v.iN2300218
@ v.N2300303
@ v.N2300468
@ v.iN2300887
® v.n2301107
@ viN2301211
® v.IN2301308
® Vv.N2301706
@ v.IN2301821
@ v.iN2301898
® VY.N2302046
@ v.iN2302053
® v.iN2302229
® vin2302242
@ Vv.IN2302345
@ Y.IN2302431
@ Y.IN2302470
® Vv.N2302538
@ v.IN2302542
® v.iN2302543
® v.N2302548

@ Y.IN2302550
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® v.N2302560
® Vv.IN2302564
® v.N2302565
@ v.IN2302603
@ viN2302623
® v.iN2302662

® v.IN2302873

000000000025877

000000000029859

000000000030074

000000000032285

000000000032736

000000000032873

000000000036107

000000000036128

000000000036520

000000000038311

000000000040472

000000000041434

000000000041511

000000000041586

000000000041637

000000000042091
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000000000042124

000000000042396

000000000043272

000000000043326

000000000043715

000000000043771

000000000043781

000000000044059

000000000044160

000000000044216

000000000044237

000000000044491

000000000044856

000000000044962

000000000045561

000000000045597

11007460

13006790

® vin2100112
@ v.N2100407
@ Y.IN2100688
@ v.IN2100750

@ Vv.N2100837
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@ v.iN2100873
® v.N2100877
® v.N2101053
@ v.iN2101055
@ v.N2101065
® v.iN2101289
® v.iN2101297
® Y.IN2101299
® v.iN2101416
® v.iN2101417
@ v.IN2101429
® v.IN2101489
® v.N2101533
@ Y.IN2101580
@® v.iN2101585
® Y.IN2101641
@ v.N2200008
@ Y.IN2200330
@ Y.IN2200341
@ v.N2200365
@ Y.IN2200380
@ Yv.N2200500

@ Y.N2200620
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® v.IN2200633
® v.iN2200718
® v.N2200723
@ v.IN2200811
@ viN2201115
® v.iN2201126
® v.N2201239
@ Y.IN2201534
® Vv.N2201700
® v.iN2201710
® v.IN2201724
@ v.iN2201895
@ Y.IN2202060
® Y.IN2202071
@ vIN2202172
® VY.IN2202414
® v.N2202508
@ Y.IN2202509
® Vv.N2202510
® v.in2202515
@ Y.IN2202521
® v.iN2202598

® VY.IN2202637
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® v.iN2202721
@ VvIN2202738
® v.iN2202776
® v.iN2202788
@ v.IN2202844
® Yv.iN2203094
® v.inN2203121
® v.IN2203216
® v.iN2203224
® v.iN2203229
@ Y.N2300054
@ Y.IN2300092
@ Yv.IN2300099
@ Y.N2300100
@ Y.IN2300104
® Vv.N2300149
@ Vv.N2300185
® VY.IN2300278
® Vv.N2300281
@ Y.IN2300370
@ VY.IN2300398
@ v.IN2300489

® Vv.IN2300512
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® v.N2300576
@ Y.IN2300600
® Y.N2300640
® v.N2300653
@ v.N2300755
® v.N2300783
@ v.IN2300832
® Y.N2300850
@ Y.IN2300860
@ v.IN2300895
® v.N2300902
@ Y.IN2300994
® v.iN2301135
® v.N2301269
® v.iN2301277
® vin2301322
® v.IN2301352
® Vv.IN2301358
@ VY.IN2301388
@ Vv.IN2301431
® v.iN2301519
@ Y.IN2301543

® V.IN2301544
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® v.N2301575
® v.iN2301675
® v.iN2301714
® v.iN2301725
® v.iN2301726
@ v.IN2301752
@ v.iN2301854
® v.N2301879
@ Y.IN2302069
@ Y.Mx2300006
@ Y.NG2200002
@ Y.sF2100009
Y.SH2300008

Y.TH2300006

Other

11
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